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Welcome from 
our CEO 
Hello! Welcome to our first printed 
Newsletter for a while. We are so 
sorry that we haven’t been able 
to do this recently. The increase 
in the cost of postage has made it 
really expensive for us to send the 
newsletter out to everyone. 

We have been keeping in contact 
with our carers by sending a monthly 
News Bulletin by email and by using 
social media to offer activities, 
workshops and support. However, 
we thought it was really important 
during the pandemic to remind you 
all about of some of our services and 
to make sure nobody is missing our 
information. We know that not all of 
you are able to access social media or 
email. This Newsletter is our way of 
reaching out to you.

We’ve included lots of information 
and updates on what we are doing 
and how we are still here supporting 
you through the challenging times. 

As a charity we are finding ways of 
keeping in touch that are more cost 
effective (with over 6,000 carers 
registered with us, the postage costs 
alone for this newsletter are high.) 
We will hopefully be using texts 
and e-mails more. Because of this, 
we really need to make sure our 
records are correct and need 
your help. It would be really 
useful if you could let us know 
about any changes: 

• Are you still a carer? 

•  Has your address or telephone 
number changed? 

•  Have you got an email address? If 
no, can a family member receive an 
email on your behalf?

•  How would you like us to keep in 
contact with you?

Please give the office a ring on
 01254 688440 or drop us an email at 
office@bwdcarers.org.uk 

We are very excited about our new 
website which is being designed. The 
website is an easy way to keep up to 
date and find out about the activities 
and services we are offering. It is also 
another way for you to keep in touch 
with us. Keep an eye out for it: 
www.bwdcarers.org.uk 

Remember, if you would like any 
information and support, please don’t 
hesitate to drop us a line.

We hope you are sitting comfy and 
you have a brew in your hand….have a 
good read and enjoy!

Sam Morris 
CEO

Blackburn with
Darwen

Supporting you so you can help those you care for

2021
CHALLENGE

Set yourself a goal, move more and raise
money for a good cause in the....

Your mission is to cover 2021 miles
Work as an individual, work team, a family or

group of friends Walk, run, cycle, swim...
you decide how you will cover the distance!

Aim to raise £2021 for
Blackburn with Darwen Carers Service

SIGN UP NOW! EMAIL office@bwdcarers.org.uk

Charity Number: 1120110
Company Number: 05881757

Blackburn Carers | Facebook

Blackburn Carers (@BlackburnCarers) / Twitter

Blackburn Carers (@blackburncarers) photos and videos

Blackburn Carers | LinkedIn

Ask your family and friends to
sponsor you by donating to our

Peoples Fundraising site

www.peoplesfundraising
.com/fundraising/my-
page-1612435560783
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If you’ve not been in contact with us for a while, here’s a reminder about what we do. We are 
proud of our offer to our carers and have lots of services available which we deliver free of 
charge. Here’s just a snapshot of some of the things we provide. For more information or to 
access any of this, contact us. 

How we can help

Advice and Support
Our experienced 
Carers Advisors 
are on hand to give 
advice support and 
guidance. They can 
help you and the 
person you care for 
get the right supports 
and services in place 
and let you know your 
options. We have an 
open-door policy so 
you can contact us as 
often as you need to. 

Benefit Support 
We can do benefit 
checks, advise you 
on any benefits you 
may be entitled to 
and help to complete 
the application 
forms. We can also 
do this in Urdu. Call 
us to request an 
appointment. 

Emergency Planning 
We can help you get 
a ‘Plan B’ in place 
for if you have an 
emergency and are 
unable to care.

Young Adult Carers
We have a specific 
project for 18 – 
25 year olds. We 
recognise their needs 
are different from 
Adult Carers and 
have a dedicated 
worker to support 
this age group.

Counselling
If you feel you 
would benefit from 
counselling, contact 
us. Our counselling is 
free for our carers and 
we have counsellors 
who speak Urdu.

Drug and Alcohol 
Support
Did you know that we 
support anyone who 
is concerned about 
a loved one’s drug or 
alcohol use? You don’t 
have to be actively 
caring for someone 
to access this part 
of the service. We 
can give confidential 
support, advice and 
information. 

Activities
We pride ourselves on 
the range of activities 
we provide. We may 
not be able to run 
trips and face to face 
events at the moment, 
but we have plenty 
of workshops and 
courses over Zoom. 
We have quizzes, 
coffee mornings, 
hobby workshops, 
wellbeing and 
relaxation sessions, 
cooking… the list goes 
on. Find out what we 
offer by checking out 
our website, following 
us on social media or 
by calling us. 

Power of Attorney
We have a form-
filling service so that 
carers can get Power 
of Attorney set up. 
(There is a charge for 
this service, see page 
11 for more details.) 

Information sessions
We hold information 
sessions which are 
aimed at increasing 
our carers’ knowledge 
of their rights and 
the things that affect 
them. These include 
legal matters (like 
setting up Trusts), 
saving money (did 
you know that some 
utility companies 
have special reduced 
tariffs if someone in 
the house has certain 
conditions?) We bring 
in guest speakers who 
are experts in their 
field. If there is a topic 
you would like to see, 
let us know. 

Volunteering 
Opportunities
We have loads of 
volunteering roles. 
Our volunteers 
can get involved at 
times to suit them 
and contribute in 
a variety of ways, 
such as befriending, 
helping with groups 
and activities, 
helping to distribute 
items to carers, etc. 
And when normal 
service resumes, 
we have office-
based and outreach 
opportunities. 
For a chat about 
volunteering, contact 
Kiran Sadiq on kiran.
sadiq@bwdcarers.org.
uk or see our website 
for our online form.

Befriending Service 
and Friendly Phone 
Calls
We can give regular 
phone calls to anyone 
who would like this. 
This is especially 
good for people who 
are lonely or isolated. 

Life After Caring
We know that caring 
for someone can be 
all-consuming, and 
when that caring role 
comes to an end the 
sense of loss the 
carer feels can be 
enormous. We have 
a special course to 
help our carers deal 
with this and find a 
way forward. If the 
person you care for 
has passed away or 
you no longer care 
for them, please let 
us know so we can 
update your records. 
We can also let you 
know about the Life 
After Caring course if 
you want this.

Helpline
We have a helpline 
which operates from 
9am – 9pm Monday to 
Friday. 01254 688440

Keeping you updated
We have regular 
newsletters which we 
send out over e-mail. 
Make sure we have 
your email address so 
you can stay updated 
with our offers and 
latest news. 

•  Check out our 
website to stay 
updated: www.
bwdcarers.org.
uk (have we 
mentioned we’ll 
be getting a new 
improved one?!) 

•  Follow us on Social 
Media. We’re 
on Facebook, 
Instagram, Twitter 
and LinkedIn. 

•  We also have 
a YouTube 
Channel: https://
www.youtube.
com/channel/
UCljaEutq6dy1 
cFgFll9yUlQ

And finally….

I’m sure you’ll agree that we provide a 
wide range of services. We have over 
6000 carers and are a relatively small 
staff team. We’d love to be able to call 
you all to check in with you regularly, but 
we just don’t have the capacity to do 
this. However, we are always ready to 
help. We’d like to take the opportunity to 
remind you that we have an open-door 
policy and you can contact us whenever 
you need to. Call 01254 688440 or email: 
office@bwdcarers.org.uk



What would you do if you suddenly became 
so unwell that you were unable to provide 
support  to the person you care for?

Unfortunately, during the Covid-19 pandemic, 
we are receiving calls from carers who are 
instructed to self-isolate, which means that 
they are unable to do what they usually do for 
their loved ones. Some of our carers have even 
been hospitalised.

It’s more important than ever to have an 
emergency plan. The government are 
recommending that every carer makes one. 
Think of it as your ‘Plan B’; if you make the plan 
when you are well and have discussed it with 
people who can help you, it means than if you 
do become unwell your plans can be put into 
action. Waiting until you become ill to try and 
figure out what needs to happen can add to 
your stress.

What sort of things go into the plan?

Think about:
•  name, address and contact details of the 

person you  
look after

•  who should be contacted in an emergency – 
friends, family or professionals?

•  any medication the person you look after is 
taking and where it is stored. A copy of their 
latest prescription could be kept with the plan

•  details of any allergies

•  details of their GP and pharmacy

•  any ongoing treatment they need

•  any care and support services they receive

•  anything behavioural others need to be 
aware of

Having this important information in one place 
could be vital at a critical time. We can help you 
set up a plan (there is no charge for this.) 

Once you have your plan, talk about it with 
the person you care for, if possible, and also 
with those you would like to be named as 
emergency contacts. It might be useful to 
share it with trusted family members or friends 
and healthcare professionals. Give people a 
copy of the plan – or let them know where they 
can find it.

Some carers don’t have family and friends they 
can call upon in an emergency, but don’t worry, 
we can still help you to know what your options 
are.

We hope you’ll never need it, but if you do, you’ll 
be glad you did.

Setting up a plan is easy and free!

We can help you figure out your plan, type it up 
for you and send you a copy. There is no charge 
for this service. To set one up, please contact 
us on: 

01254 688440 or by e-mailing:
anna.frankland@bwdcarers.org.uk

Emergency Planning

MAKE A PLAN TELL SOMEONE KEEP A COPY
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…by phone

We know lots of people are finding the lockdown a 
challenging time, and miss being able to see friends and 
family. Even going to the local shop can feel like a novelty! 
We would like to do all we can to make sure our carers 
don’t feel lonely, isolated or bored at this time.

We have a lovely group of friendly volunteers who are 
happy to give regular phone calls to anyone who would like 
this. They can set up a call at a time that suits you. Some 
of our carers say this is the highlight of their week (hands 
up anyone else who just wants someone new to talk to 
outside of their support bubble?!?!)

If you would like a regular phone call from us, just let us 
know and we’ll make it happen.

…by letter

Do you remember the days when you used to write to your 
friends and waited avidly for a reply? When that reply came 
it made your day and was so satisfying. 

We have volunteers who are ready to write to you! If you’d 
like to strike up a letter correspondence, contact us and 
we can get this set up for you.

Alternatively, why not make contact with someone you 
know who you haven’t heard from in a while? It can be 
lovely to receive a letter out of the blue and is a good way 
of telling someone that they are in your thoughts. Letter 
writing can be therapeutic, and in this age of technology, it 
feels special to receive a handwritten note from someone.

Not sure where to start? Ask us for a pen pal pack! We can 
give you what you need to get you started.

To set up a regular friendly call or letter correspondence 
call us on 01254 688440, or email us on:
office@bwdcarers.org.uk

Keeping in touch



We are always reminding our carers to look after themselves… when you’re on a plane the 
safety announcements tell you to fit your own oxygen mask before you fit them on your 
dependents. It’s the same with caring; you need to be as well as possible so you can keep 
looking after the people who rely on you. We all need this more than ever right now.
So make yourself a cup of tea, relax and read our self-care suggestions. Or come up with your own. 
Just promise yourself (and us!) that you’ll do some of them!

21 ways to look after 
yourself in 2021

 2: Try a new hobby. 

If you’re stuck for inspiration, try one of our 
workshops. Details of our latest courses will be 
updated on www.bwdcarers.org.uk or call  
01254 688440 for more information. 

3: Keep moving. 

Gentle exercise is great for body and mind. 

4: Breathe! 
Breathing exercises are great for getting oxygen 
to the brain and helping us to relax.

5: Keep learning. 

Have a go at learning a few words of another 
language or look at the local adult learning offer: 
www.bwdlearning.org

6: Cook up a storm. 

Challenge yourself to make a delicious meal 
from scratch. There are plenty of recipes online 
or have a go at the ones in this magazine.

 7: Appreciate nature.
Go outside into your garden, or look 
out of your windows, and notice 
what’s around you.

8: Re-kindle 
friendships. 
Making contact with a long-
lost friend can be great. 
Choose wisely though; 
contacting someone who is 
an energy-zapper could be 
counterproductive!

9: Light that
 scented candle 

or use that soap you’ve 
been saving! Or use the best 
plates! You deserve it.

10: Dance! 

Put on your favourite music and dance like 
nobody is watching. Unless you’re standing in 
the window, in which case, they might be.

11: Treat yourself! 
Whatever it might be… your favourite meal, a 
chocolate treat, a pampering face mask… make 
sure you reward yourself every now and again.

12: Try optimism! 

If you see the glass half empty, think of situations 
that feel hopeless and try and find the positives. 
There’s nearly always at least one. Really.

13: Meditate. 

Meditation takes a little practice but can be 
really beneficial. You can find apps and online 
videos to help you get the technique. We also 
host meditation workshops from time to time. 
Contact Kulsum at our service to find out what’s 
on, or to make a suggestion of something you’d 
like us to put on. 

15: Grow something! 
Could be some herbs, a plant, potatoes... 

Grow for it. (Pun intended) 

16: Get dressed up on a Tuesday 
‘just because’. 

Having nice clothes and saving them for best 
has no place this year. Wear them!

17: Keep a list of things you are 
grateful for. 

Could be the grandkids, your pets, the beautiful 
tree outside your window… Noticing the good 
helps us form a positive mindset.

18: Volunteer. 
Helping others in your community and giving 
something back has so many benefits. Get 
in contact with us to find out more about our 
volunteering opportunities. 

19: Have a go at writing. 
Could be a story, a poem, a letter… we love 
hearing from our carers so feel free to send 
what you write to us: office@bwdcarers.org.uk 
Or enter our writing competition on page 9.

20: Fundraise. 
Well this one might be a little cheeky, but as a 
charity we always need help to allow us to keep 
doing what we do. And you’ll feel good about 
supporting a worthy local charitable cause! See 
our article on fundraising on the back page or 
keep an eye out for the fundraising information 
on our new website: www.bwdcarers.org.uk. 
Every little amount helps. 

21: Reach out. 
You can’t pour from an empty cup. Prioritise 
your needs so you can keep supporting the 
person you care for. If we can do anything to 
help, get in touch. We are here to support your 
wellbeing and make sure you and the person you 
care for have what you need. 

We hope these suggestions are the little things to keep you well and 
enhance your wellbeing. However, we know that some people are really 

struggling with their mental health right now. There are lots of places to go for 
support. If you need to talk about your mental health, or are concerned about a 

family member, get in touch. We can help you get the right services for yourself and 
the person you care for. 

Contact us on: 01254 688440 or by e-mail: office@bwdcarers.org.uk

1: Relax!
Find some time each week to sit back, put your 
feet up and give yourself permission to do 
absolutely nothing. Even half an hour can make 
a difference.
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14: Perform a random act of 
kindness! 
It’ll give a feel-good factor to the recipient as well 
as to you.



Competition Time! ‘My Thoughts and Feelings 
about being a Carer’. 
We ran a writing competition recently and loved 
reading your entries! We got so many stories and 
poems that showed the talent and imagination 
our carers have. In fact, we enjoyed it so much 
we decided to run it again!

This theme is ‘My Thoughts and Feelings about 
being a Carer’. Send us your stories and poems, 
even song lyrics! If you feel really brave and want 
to send us a clip of you performing your song 
then go for it. However you choose to enter, 
we would love to hear from you. The best entry 
wins a hamper. 

The competition will run throughout the year. 
There are two closing dates: May 28th and 

August 31st. Send your entries to: 
office@bwdcarers.org.uk
If you enter you are also helping us too! We 
realised that including your entries in our 
funding reports would make a big impact in 
helping to describe the issues that our carers 
are facing. Your words are more powerful than 
ours when it comes to letting funders know what 
you are dealing with and how you feel. We’d 
like to compile the entries into a document. If 
you would prefer to remain anonymous, this is 
absolutely fine, just let us know.

Below is one of the entries from our last 
competition which we really enjoyed. The 
writer wished to remain anonymous, but gave 
permission for us to share this with you. 

Writers Corner Just for Fun
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1. How many wives did Henry VIII have? 

2. What colour are the seats in the House 
of Commons?

3. What is the name of Wendy’s dog in 
Peter Pan?

4. What is Queen Elizabeth’s surname?

5. What is a scotch bonnet?

6. What colour appears in more than 75% 
of the world’s flags?

7. Cannelloni, fettucine and fusilli are all 
types of what?

8. Which country would you be in if you 
were visiting the Taj Mahal? Bonus point 
for the city!

9. Which was the first motorway built in 
England? 

10. In what year did England win the FIFA 
World Cup? 

Quiz 
We all know that keeping the grey cells working is good for our wellbeing, so try our general 
knowledge quiz. (Answers below)

If you enjoyed that, why not take part in one of our quizzes that we have over Zoom? (And if you’re 
struggling to get on Zoom, let us know and we will help you!)

Jokes
I recently got crushed by my pile of books. I’ve 
only got myshelf to blame.

Why do ants get poorly? Because they have 
little anty bodies.

What do you call fake spaghetti? An Impasta

I told my wife she should embrace her mistakes. 
She hugged me.

What do you call a magician who has lost their 
magic? Ian.

Brainteasers
Before Mt Everest was discovered, what was 
the highest mountain in the world?

First, I threw away the outside and cooked the 
inside. Then I ate the outside and threw away 
the inside. What did I eat?

What 5 letter word becomes shorter when you 
add two letters to it?

Answers
Quiz - Q1: 6, Q2: Green, Q3: Nana, Q4: Windsor, Q5: Chilli, Q6: Red, Q7: Pasta, Q8: India (in Agra), Q9: Preston 
Bypass (in 1958), Q10: 1966. Brainteasers - 1: Mt Everest was still highest mountain. It just hadn’t been 
discovered yet, 2: Corn on the cob, 3: Short
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Did you know we can help people get 
Lasting Power of Attorney in place? You 
don’t have to be registered with our service 
to use this; it’s open to everyone.

What is a Lasting Power of Attorney (LPA)?
An LPA is a legal document which means that 
somebody can make decisions on your behalf if 
you are unable to. There are two types of LPA: 

Property and Finance: so that someone can look 
after your finances, bills and property, as well as 
collecting benefits or pensions on your behalf

Health and Welfare: someone can make decision 
for you around medical care, life sustaining 
treatment, moving into a care home. 

Anyone can set up an LPA at any time. However, 
if a person loses capacity it is too late. 

Steph was a solicitor and had her own LPA, even 
though she was only 28 and in good health. She 
contracted sepsis out of the blue and became 
very poorly very quickly, and spent 8 weeks in a 
coma. Because she had LPA’s in place, her mother, 
who she nominated as her attorney, was able to 
continue to sign the papers for the house purchase 

Steph was making before she became unwell and 
was able to make sure her bills were paid so she 
didn’t accumulate debts. Luckily, Steph made a 
good recovery. When she was well enough, she 
resumed managing her own financial matters 
and was able to carry on as normal. Without the 
LPA, debts would’ve accumulated and her house 
purchase would have fallen through.

Lasting Power  
of Attorney

You keep talking about ‘capacity’. What does 
this mean?
Capacity is when a person can understand and 
retain information and then make a decision 
based on that information. If capacity is in doubt, 
it needs to be assessed by a professional. 

How do I set up an LPA?
You can apply for an LPA online. People have 
told us they find this confusing and complex. 
Solicitors can set them up, but some people find 
their fees prohibitively expensive.

We have a form filling service which is a cost-
effective way to set up LPA. We will work with 
you on a 1-1 basis to complete your forms.

Why use your service instead of a solicitor?
It’s a cheaper way to set up an LPA and we’ve 
made the process as simple for you as possible. 
We have online workshops to explain what LPA’s 
are and how to get started. Get in touch for a 
list of fees and workshop dates; we are upfront 
about what it will cost you and what it involves.

If you are considering setting up Power of 
Attorney and use our services, you are also 
helping raise funds for us as a charity.

How much does BwD Carers Service LPA form 
filling service cost?
It costs £100 per LPA or £180 for two, plus the 
£82 fees for lodging the documents with the 
Office of the Public Guardian. 

Please note we do not give advice, and all the 
decisions about the contents of the form are 
made by the donor (ie, the person who would be 
affected.)

For more information, see our website: 
www.bwdcarers.org.uk or call us on 
01254 688440.

DISCLAIMER - The service offered by Blackburn 
with Darwen Carers Service is for support and 
convenience of completing and registering an 
LPA. All decisions will be made by the donor. Please 
note, no advice is given.

I don’t need an LPA as I’m named ‘Next of Kin’
Being Next of Kin is not the same as being 
an Attorney for someone. You do not have 
the legal authority to act in accordance with 
someone’s wishes as Next of Kin.

I’ll set it up later when things start to get 
worse. We’re ok right now.
If you delay on setting up an LPA, and the 
person loses capacity, it is too late. This then 
means that a very costly and complex legal 
process is your only option. We’ve dealt with 
a lot of carers who are affected in this way. 
Everyone, regardless of their age or health 
status, should have an LPA if they would like 
family members or friends to be able to act on 
their behalf if the need arises.

If I get an LPA am I handing power over to my 
attorney?
An attorney can only act on your behalf if you 
lose capacity and are unable to act for yourself. 
As long as you are well and have capacity, you 
can carry on as normal. And if you become unwell 
just for a short time, that attorney only acts on 
your behalf for that period of time. 
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Sausage and Potato Layer
Serves 4 (or three if you’re very hungry!) 
(Can be vegetarian and gluten free)

This is a potato dauphinoise with a twist. It’s a 
complete meal as sausages are baked in with 
the potatoes. You can make it healthier by using 
lighter cream and choose low fat or vegetarian 
sausages. It’s easy to make and a good way to 
make a meal that’s hearty and comforting. Feel 
free to leave the onion and garlic out; it will still 
be delicious. Or add your favourite herb to one 
of the layers. 

You can use any type of sausage (vegetarian 
and GF work as well, as do any type of meat 
sausage.)

You will need:
Around 4 large potatoes or 6 medium sized ones

A pack of sausages

One small onion

A clove of garlic

A 284ml carton of cream (reduced fat cream 
works,  
as does Evaporated Milk)

Salt and pepper

Method:
1.  Slice the uncooked sausages in half 

lengthways, so you end up with long strips. 
Cook them until they’re only just done (you 
can bake, grill or fry – whichever you prefer.) 
Don’t worry, they’ll be cooked more later. 

2.  Slice the potatoes as thinly as you can; think 
about as thin as a £1 or less. The thinner you 
slice the faster it cooks. Do not wash the 
slices (you need the starch)

3. Slice the onion and garlic as thinly as you can.

4.  Now for the layering! Take a baking dish and 
grease the bottom lightly so your food doesn’t 
stick.

Cover the base of the dish with a handful of 
potatoes and overlap the slices. Build up two or 
three layers. Season with a little salt and pepper 
and add a few slices of onion and garlic.

Make another layer or two of potatoes. Now add 
the sausage slices, some of the onion and garlic, 
then top with more layers of potato until you’ve 
used up everything. 

5.  Next pour the cream over the lot. Bake in an 
oven at 180 degrees for around 45 minutes 
or until the potato is cooked through (test it 
with a sharp knife.) If it looks like it’s drying out 
add a splash of milk to the dish. If you want to 
add grated cheese to the top when the dish is 
nearly ready then go for it!

6. Slice and serve with some vegetables or just 
as it is. 

 
 
 
 
 
 
 

 
 
 
 
 

Recipes
Pancakes
This recipe is really adaptable. You can add 
raisins, lemon rind, blueberries, mashed 
banana… whatever takes your fancy! 
Makes approx. 8 pancakes

You will need:
135g plain flour

1 tsp baking powder

½ tsp salt

2 tbsp caster sugar

130ml milk

1 large egg, lightly beaten

2 tbsp melted butter or oil

Method:
1.  Sift flour and baking powder into a bowl. Add 

sugar and salt and combine. 

2.  In a jug, mix the egg, milk and cooled butter 
or oil. Add this to the flour and mix well until 
there are no lumps.

3. If you want to add some raisins or fruit, now’s 
the time. 

4. Heat a little oil in a frying pan. 

5. Add a couple of tablespoons of batter. 

Pear pudding
This is a really quick and simple pudding to make 
and tastes delicious. Feel free to add some 
flaked almonds or try another type of fruit.

You will need: 
200g sponge fingers

2x tins of pear halves in syrup

600ml of double cream

1x flake

Method:
1. Line a dish with sponge fingers. 

2.  Half open your pear tins and soak the sponge 
fingers with  
the syrup. 

3.  Grate pears and layer them on top of your 
soaked sponge fingers. 

4.  Whip double cream until it is thick but still of a 
pourable consistency and pour on top of the 
grated pears. 

5.  Crumble a flake on to the cream and chill until 
you are ready to eat. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pancakes

Pear Pudding

sausage & Potato Layer

If you like cooking, or want to 
develop your skills, keep an eye out 
for our Zoom cookery workshops. 
Or if you have a recipe you’d like to 
share with other carers, send it in 
to us and we’ll put it into one of our 
monthly e-mail newsletters. 
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Hands up who likes making videos and taking 
photos of themselves? What do you mean, 
no way?!

Here at the service we support lots of families. 
We have to report back to our funders about 
what we do and the difference it makes to 
people. We’ve always done this using written 
reports. But guess what… in this modern age 
we are realising how much more impact a video 
makes. They say a picture speaks a thousand 
words, and it’s true. And a video speaks so much 
more.

Our funders now want us to send them videos 
and photos of carers. The thing is, not many 
people are comfortable in front of a camera. So 
we find ourselves in a situation where we are 
being asked for something that very few people 
want to do. 

We totally understand this! We make staff videos 
and we all feel self conscious too (check them 
out on our social media and YouTube channel to 
see our acting skills!) However, if you are willing 
to go out of your comfort zone and make a short 
video we would appreciate it so much. Even a 20 
second clip would be helpful. 

We’re looking for short videos from our carers 
describing the help they’ve received from this 
service and what difference it has made to them. 

Having videos helps us with our funding bids 
and can make the difference between us being 
awarded grants or being refused. If you want to 
do your bit for the service but are not sure what 
to do, this would be a fantastic contribution.

If you’re wondering where the videos would be 
used, we’ll only use them in funding applications 
and reports. However, if you have some advice 
for other carers and want your message to go 
further, we could use it on social media and our 
website. But only if you want this!

If you want to do something for the service, 
but are unsure on how you can help, then a 
video would be a fantastic way of showing your 
appreciation.

If you contact us on 01254 688440 or on 
 office@bwdcarers.org.uk we can advise you on 
how to send the videos to us. 

Carers Discount Cards 
Do you have a carers discount card? We 
have teamed up with local businesses and 
services to offer our carers discounts. 

The cost of the card is £2.50 which covers 
the printing and postage. For more details 
contact our office on 01254 688440 or see 
our website www.bwdcarers.org.uk for a list 
of discount providers. 

If you know someone who has a business who 
would like to offer a discount and promote 
their services to our 6000+ carers, we would 
love to hear from them.

Are you looking after someone 
with Dementia?
We have received a number of phone 
calls from carers who are struggling 
with their loved ones who have 
dementia. We know that not being 
able to access the things they enjoy, 
support services or the things that 
keep them well is having a massive 
impact. 

If you are finding it challenging, please get in 
contact. We can help you to keep as well as 
possible and help you to access the services 
that can help your loved one. 

If you’re interested in having regular virtual 
meet ups with other carers of people with 
dementia, let us know. We are massive 
believers in the benefits of group support and 
can make this happen.

Does your GP know you are a carer?
Make sure your GP knows you are a carer and 
ask them to note it on your patient record.  
You are entitled to free flu vaccinations and 
some surgeries offer more flexibility with 
appointment times for carers.

The pandemic has shown how important it 
is to register as a carer with your surgery, as 
carers are in the priority group for vaccines.  
You need to be registered as a carer on their 
system for this.

If your GP knows about the additional 
pressure caring places upon you, they can 
take this into account when they are helping 
you to stay well.

Contact your surgery and ask them to record 
it on your patient record.

Do you know of any other carers?
We are always eager for carers to register 
with our service. Some people think that only 
one person in a family can register with us. 
This isn’t the case. We know that often, the 
caring role is shared amongst several family 
members.

We would like to encourage everyone caring 
for someone to register. Even if someone 
feels fine in their caring role and doesn’t feel 
they need any support right now, we know 
things can change quickly where illness and 
disability are concerned. 

So, if you share your caring role with anyone, 
or know of anyone else who is looking after a 
family member of friend, encourage them to 
register so they can access our information 
and support when they need to. 

Help us to  
tell your story

REGISTER 

NOW
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Useful Numbers
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Emergency Numbers
Emergency Services  
999

NHS (for fast medical 
help) 
111

Police (for non 
emergencies) 
101

Crime Stoppers 
0800 555111

Emergency Duty 
Team (social services)  
01254 587547

General Help
Care Network Hub  
01254 507255

Citizen’s Advice 
Bureau 
0344 4889622

Adult Services  
01254 587547

Carers Service  
01254 688440

Young Carers Service 
 07787504035

Age UK – BwD  
01254 266620

Blackburn Library  
01254 661221

Lancashire Women 
0300 330 1354

Direct Payments Team 
01254 585339

 
 
 
 
 

Help to feel safe
Lancashire Victim 
Services 
0300 3230085

Hate Crime Reporting  
(Care Network Hub) 
01254 507255

Wish Centre (for 
people experiencing 
domestic abuse) 
01254 260465

Womens Aid  
01254 55111 

Action Against Elderly 
Abuse  
0808 8088141

Humraaz (for BME 
women and children 
experiencing domestic 
abuse)  
01254 674312

Wellbeing 

Re:fresh health and 
wellbeing support 
01254 292650 

Samaritans  
01245 662424

Minds Matter  
01254 226037

Advocacy Focus  
0300 3230965

Lancashire Mind  
01257 231660

Lancashire Health 
and Wellbeing Centre 
(complimentary 
therapies) 
01254 677764 

Community Restart 
Team  
01254 226360 

Housing 
BwD Housing Needs  
01245 585444 
Twin Valley Homes  
0300 5555560

Shelter  
0344 5151831

Nightsafe (for 
homeless 16-24 yr 
olds)  
01254 503067

Homeless Service Out 
of Hours  
0739 454978

Finance and 
budgeting
Council Tax / Housing 
benefits 
01254 585585

Debt Advice Hub - 
Blackburn  
01254 377678

Debt Advice 
Foundation – Darwen  
0800 0434050

ACAS (Free workplace 
help and advice  
for employers & 
employees) 
 0300 123 1100

Job Centre Plus – 
Blackburn 
0845 6043719

Job Centre Plus – 
Darwen  
0800 169 0190

Food Bank  
01254 672756

 
 

Substance Misuse 
Drug and Alcohol 
Service - Integrated 
Recovery Services 
01254 495014

THOMAS drug and 
alcohol rehabilitation 
unit 
01254 660861 

Support for families of 
substance misusers  
(Carers Service) 
01254 688440

Parent Carers 
BwD Parents in 
Partnership 
07923 252483

InDiGo support for 
parents with children 
disabilities  
01254 209708 or 
07505353508

Local Offer 
information for parent 
carers 
Local.offer@
blackburn.gov.uk

Disability Links  
01254 666711

Contact (previously 
known Contact a 
family) 
0808 8083555

 
 
 
 
 
 
 
 
 

Other services 
East Lancs Hospice 
01254 287000

Bereavement Trust 
0800 435 455

Cruse Bereavement 
Care 
0808 808 1677

RSPCA  
0300 1234999

RSPCC  
0808 8005000 
0800 1111 – 18 Under

Rummage Rescuers 
01254 581478

Brook Blackburn 
(under 25 sexual 
health)  
01254 268700

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Specific Conditions 
Action for ASD 
01282 415455

ADHD Northwest 
01524 411044

Alzheimer’s Society 
0300 222 11 22

Anxiety UK 
0844 477 5774

Blackburn and District 
Blind Society  
01254 698683

Diabetes UK Helpline 
0345 123 23 99

Mencap 
0808 808 11 11

Macmillan Cancer 
Support  
0808 808 00 00 

National Autistic 
Society (NAS) 
07887 838168

Rethink Mental Health 
(East Lancs Carers 
Group) 
07534 369889

Stroke Association  
0303 3033100
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We know that times are hard and people are 
bombarded with requests to contribute to 
charities. We really are very grateful for any 
donation so we can keep doing what we do and 
keep supporting our community of carers.

There are several ways you can support us:
1. If you shop with Amazon, use ‘Amazon 

Smile’ instead! Nominate us for your chosen 
charity - it doesn’t affect the price you 
pay or cost YOU a penny to do this (the 
donations come from Amazon.) Contact us 
if you need help to set this up.

2.  Sign up for our Carers Dream Draw. For 
as little as £1 per month you are entered 
into a draw and can win cash prizes. Our 
new website will have a sign-up option or 
contact us by phone to set this up. You can 
enter as many times as you like.

3. Volunteer! We have many roles available 
and you will receive support, training and 
feel good about helping people in your local 
community. 

4. Make us your charity of the year – your 
workplace or group could help us to support 
more people in our community.

5. Host an event – even virtually. Anyone 
for a fundraising evening or virtual coffee 
morning? Some social media platforms 
make online fundraising easier than before. 

6. Make a one-off donation. We can do this in 
several ways: 

• Over the phone by card – 01254 688440 

• Cheques made Payable to Blackburn with 
Darwen Carers Service Ltd 

• BACS payment: BwD Carers Service / 
Account number: 80574775 Sort Code: 
20-09-72 

• Please use your name as a reference 
followed by ‘Donation’ eg – Joe Bloggs/
Donation

7. Consider leaving a legacy in your will.

8. Encourage people who are carers to register 
with us. Even if they think they don’t need 
any help right now, they will be registered 
and can get help quickly if things change.

We’ll have a fundraising pack on our website 
with information and ideas around donating 
and fundraising. Look out for this on www.
bwdcarers.org.uk. No donation is too small and 
all support is welcomed. 

Thank you for your support. 

Supporting Us


